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Golden Acres

e The facility will determine the time and circumstances under which the visitor or
family member might return.

VI.  Mandatory Reporting:

1. Inthe event any employee suspects a resident has been mistreated in any way, or their
property tampered with inappropriately, they shall adhere to the State of Maine’s
Mandated Reporting Law by immediately notifying their Supervisor.

2. The Administrator or House Manager, if directed, will immediately investigate the
claim or suspicion. The investigation will be kept as confidential as possible.

3. Injuries of unknown origin and resident-to-resident altercations will be reported to
Adult Protective (APS) by the House Management on duty.

4. In addition to the initial report to APS, there may be additional required reporting to
agencies such as the Board of Nursing, CNA Registry, the Attorney General’s Office,
etc., as the circumstances warrant. These reports will be filed by the Administrator.

| understand this policy:
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If resident-to-resident abuse is witnessed or suspected:

; . ; Alexis Chambers
e Separate the residents in order to ensure their safety

If staff-to-resident abuse is witnessed or positively suspected:

e The involved staff member will be separated from resident and suspended from
employment pending the outcome of an investigation.

o [f the employee refuses to leave the facility, call police to remove him/her from the
facility

e [f the report of abuse is substantiated, involved employee will be terminated from their
position and report to the licensing agency made for their review.

If a visitor or family member abuse is witnessed or suspected:
e Visitor or family member will be asked to leave the building immediately.

e [fthe visitor or family member refuses to leave the facility, call police and call the
Administrator in either case.

e The facility will determine the time and circumstances under which the visitor or
family member might return.
VI.  Mandatory Reporting:

1. Inthe event any employee suspects a resident has been mistreated in any way, or their
property tampered with inappropriately, they shall adhere to the State of Maine’s
Mandated Reporting Law by immediately notifying their Supervisor.

2. The Administrator or House Manager, if directed, will immediately investigate the
claim or suspicion. The investigation will be kept as confidential as possible.

3. Injuries of unknown origin and resident-to-resident altercations will be reported to
Adult Protective (APS) by the House Management on duty.

4. In addition to the initial report to APS, there may be additional required reporting to
agencies such as the Board of Nursing, CNA Registry, the Attorney General’s Office.
etc., as the circumstances warrant. These reports will be filed by the Administrator.
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Karen Crowley

Golden Acres

V.  Protecting Residents from Further Abuse.
If resident-to-resident abuse is witnessed or suspected:
e Separate the residents in order to ensure their safety

If staff-to-resident abuse is witnessed or positively suspected:

e The involved staff member will be separated from resident and suspended from
employment pending the outcome of an investigation.

o [f the employee refuses to leave the facility, call police to remove him/her from the
facility
e If the report of abuse is substantiated, involved employee will be terminated from their
position and report to the licensing agency made for their review.
If a visitor or family member abuse is witnessed or suspected:
e Visitor or family member will be asked to leave the building immediately.

e [f the visitor or family member refuses to leave the facility, call police and call the
Administrator in either case.

e The facility will determine the time and circumstances under which the visitor or
family member might return.

V1.  Mandatory Reporting:
1. In the event any employee suspects a resident has been mistreated in any way, or their
property tampered with inappropriately, they shall adhere to the State of Maine’s
Mandated Reporting Law by immediately notifying their Supervisor.

2. The Administrator or House Manager, if directed, will immediately investigate the
claim or suspicion. The investigation will be kept as confidential as possible.

Injuries of unknown origin and resident-to-resident altercations will be reported to
Adult Protective (APS) by the House Management on duty.

4. In addition to the initial report to APS, there may be additional required reporting to
agencies such as the Board of Nursing, CNA Registry, the Attorney General’s Office,
etc., as the circumstances warrant. These reports will be filed by the Administrator.
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Elizabeth Stover
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