
Golden Acres Staff Training 

Resident Rights, 

Incident Reports & Progress Notes, 

Environmental Hazards, 

Personal Supervision, 

Standards of Care 

And Staffing 

This review will include certain sections of the regulations concerning resident rights (including training 
elsewhere) on our policy regarding Abuse, Neglect, Misappropriation and Exploitation, and on Mandatory 

Reporting and Confidentiality. 

Resident rights and standards of care form the basis of appropriate documentation, explanation and 
intervention both in cases of significant incidents of concern and for at least monthly, and as needed, 

progress notes substantively reflecting the regulatory standards of care. 

From: Regulations Governing the Licensing and Functioning of Assisted Housing Programs, Level JV Residential 
Care Facilities, Part of 10-144, Chapter 113. 



The topics covered reference those in the regulations, but content has been modified to be brief and 
contain the most pertinent materials for purposes of this training. Ask questions along the way, as you 
probably have experienced much that is relevant to these areas of residential care already! 

Section 5 - Resident Rights 

5. l Resident rights. The facility shall encourage residents to exercise their rights, to age in place 
and make informed choices. 

5.2 Freedom of choice of provider. For services and supplies not provided by the licensee, each 
resident has the right to select the provider of his/her choice. 

5.3 Rights regarding transfer and discharge. A resident shall not be transferred or discharged 
involuntarily, except for the following reasons: 

5.3.1 When a resident has violated the admission contract obligations; 

5.3.2 A resident's behavior or condition constitutes a direct threat to the health or safety of 
others; 

5.3.3 A resident' s intentional behavior has resulted in substantial physical damage to the 
property of the facility or the property of others who live or work there; 

5.3.4 A resident has not paid for his/her residential services; 

5.3.5 When the facility cannot meet the needs of the resident. 

5.4 Transfer or discharge. When a resident is transferred or discharged in a non-emergency 
situation, the resident or his/her guardian shall be provided with at least fifteen (15) days 
advance written notice to ensure adequate time to find an alternative placement that is safe and 
appropriate. No involuntary non-emergency discharge shall occur until a safe discharge plan is 
in place. Each notice of discharge must be written and include the following: 

5.4.1 The reason and date for the transfer or discharge; 

5.4.3 Notice of the resident's right to appeal the transfer, together with agency contacts. 

5.4.6 The resident's right to be represented by legal counsel, a relative, friend or other 
spokesperson. 

5.5 Emergency transfer or discharge. When an emergency situation exists, no written notice is 
required, but such notice as is practical under the circumstance shall be given to the resident 
and/or resident's representative. Transfer to an acute hospital is not considered a placement. 

5.7 Assistance in finding alternative placement. Residents who choose to relocate shall be 
offered assistance in doing so. No advance notice is required. 

5.8 Right to communicate grievances and recommend changes. Residents can exercise their 
rights as residents and citizens. Residents may freely communicate grievances and recommend 
changes in policies and services to anyone of their choice, without interference or reprisal. All 
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grievances shall be documented. The procedure shall include a written response to the 
complaint. These documents shall be maintained and available for review upon request by the 
Department. 

5.9 Right to manage financial affairs. Residents shall manage their own financial affairs, unless 
there is a representative payee, other legal representative appointed or other person designated 
by the resident. 

5.8.1 Right to freedom from abuse, neglect or exploitation. 

5.11 Rights regarding restraints. There shall be no use of physical, chemical, psychological or 
mechanical restraints. 

5.11.1 Half-length bedrails attached to the top half of the bed are permissible. One full-length 
bed rail and one half-length bed rail may be used if the full-length rail is on the side 
against the wall. 

5.12 Right to confidentiality. Residents' records and information pertaining to their personal, 
medical and mental health status is confidential. Residents and their legal representatives shall 
have access to all records pertaining to the resident at reasonable times, in the presence of the 
provider or his/her representative, within one (1) business day of the request. Residents and 
their legal representatives are entitled to have copies made of their record within one ( 1) 
business day of the request. The licensee and employees shall have access to confidential 
information resident only to the extent needed to carry out the requirements for care. 
The written consent of the resident or his/her legal representative shall be required for release 
of information to any other. Records shall not be removed from the facility, except as may be 
necessary to carry out these regulations. Upon admission, each resident shall sign and date a 
written consent which lists individuals, groups, or categories with whom the program may 
share information (e.g., sons, daughters, family members or duly authorized licensed 
practitioners, etc. 

5.13 Right to refuse to perform services for the facility. 

5.14 Right to privacy and respect, and to communicate privately with persons of choice. 

5.16 Right to participate in activities of choice. Residents may participate in social, political, 
religious and community activities, unless to do so would infringe on the rights of others. 

5.17 Right to personal clothing and possessions. Residents may retain and use their personal 
clothing and possessions as space permits. 

5.19 Right to be informed of services provided by the facility .. Residents shall be fully informed 
of items or services which are included in the rate they pay. 

5.20 Right to refuse treatment or services. Residents may choose to refuse medications, 
treatments or services. If the resident refuses necessary care or treatment, the provider shall 
make reasonable efforts to consult the resident's duly authorized licensed practitioner, 
caseworker or another in order to encourage residents to receive necessary services. 

5.21 Right to be free from discrimination. A resident shall be provided services without regard to 
race, age, national origin, religion, disability, gender or sexual orientation. 
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5.22 Right to information regarding deficiencies. Residents have the right to be fully informed of 
findings of the most recent survey conducted by the Department. The provider shall inform 
residents or their legal representatives that the survey results are public information and are 
available in a common area of the facility. Residents and their legal representatives shall be 
notified by the provider, in writing, of any actions proposed or taken against the license of the 
facility/program by the Department. 

5.23 Notification of Residents Rights. The provider shall inform each resident and legal 
representative of these rights prior to or at admission and shall provide them with a copy of 
these rights. 

5.25 Mandatory report of rights ,·iolations. Any person or professional who provides health care, 
social services or mental health services or who administers a long term care facility or 
program who has reasonable cause to suspect that the regulations pertaining to residents' rights 
or the conduct of resident care have been violated, shall immediatelv report the alleged 
violation to the Department of Health and Human Services (800 383-2441) and to one or more 
of the following: 

Disability Rights Center (DRC), pursuant to Title 5 M.R.S.A. § 1950 I through § 19508 for 
incidents involving persons with mental illness; the Long Term Care Ombudsman Program, 
pursuant to Title 22 M.R.S.A. §5 107-A for incidents involving elderly persons; the Office of 
Advocacy, pursuant to Title 34-8 M.R.S.A. § 1205 for incidents involving persons with mental 
retardation; or Adult Protective Services, pursuant to Title 22 M.R.S.A. §3470 through §3487. 

Reporting suspected abuse, neglect and exploitation is mandatory in all cases. 
Documentation shall be maintained in the facility that a report has been made. 

Mandated reporters shall contact the Department of Health and Human Services (800 383-
2441) immediately after receiving and/or obtaining information about any rights violations. 

5.26 Reasonable modifications and accommodations. To afford individuals with disabilities the 
opportunity to reside in an assisted living program, the provider shall make reasonable 
modification of the existing premises, and make reasonable accommodation in regulations, 
policies, practices or services. 

5.26.1 The provider is not required to make the modification at his/her own expense, if it 
imposes a financial burden. 

5.27 Right of action. In addition to any remedies contained herein, any resident whose rights have 
been violated may commence a civil action in Superior Court. 

5.28 Right to appeal an involuntary transfer or discharge. The resident has the right to an 
expedited administrative hearing to appeal an involuntary transfer or discharge if appealed 
within five (5) calendar days of receipt of a written notice of discharge. If the resident has 
already been discharged on an emergency basis, the provider shall hold a space available for 
the resident pending receipt of an administrative decision. 

5.30 Resident councils 

5.30.1 Residents of assisted living programs and residential care facilities have the right to 
establish a resident council. 
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5.30.3 The council has the following rights: To know their rights, obtain policies and 
procedures, be informed of their rights, to make recommendations for improvement and 
receive a written response. And to disseminate records of council meetings and 
decisions to the residents and the administrator and to make these records available to 
family members or their designated representatives and the Department, upon request. 

5.31 Right to a service plan. The provider shall assist residents to implement any reasonable plan of 
service developed with community or state agencies. 

Section 11 - Administrative and Resident Records 

11.1.7 Incident reports. An incident report shall be completed for any resident who has sustained or 
caused a fall , injury or accident in the facility, while being transported by the facility, or in an 
activity supervised by facility staff, who unsafely wanders from the facility, who is involved in 
an altercation with another resident, who has a medication reaction, or when an error is made in 
the documentation or administration of medication. 

The report shall describe the incident and indicate the extent of the injury or reaction and 
necessary treatment. The dispensing pharmacy shall be consulted regarding incidents involving 
medications, in order to assist in assessing adverse drug reaction, drug-drug interaction, drug­
food interaction and allergies/sensitivities. If, in the opinion of the administrator or person in 
charge, the incident is not serious enough to call an examining duly authorized licensed 
practitioner, an incident report shall still be recorded in the resident's record. The administrator 
~hall initial the record within seventy-two (72) hours. 

Section 12 - Standards of Resident Care 

12.1 General rule. Residents shall have the opportunity to receive individualized services that help 
them age in place, function optimally in the facility and in the community, engage in constructive 
activity, and manage their health conditions. The facility will assure, as possible, that residents' 
needs and choices will be accommodated. This shall be evidenced in the assessment of individual 
needs, development and implementation of individual service plans and in regular progress notes. 

12.2 Resident assessment. Residents shall be assessed within 30 calendar days of admission and 
reassessed annually or if there is a significant change in a resident's condition, to determine their 
abilities and need for services. 

12.3 Service plan. A serv ice plan shall be developed and implemented within thirty (30) calendar days 
of admission for each resident based upon the findings of the assessment (See Service Plan 
Training for this reference and confirmation of read). 

12.4 Progress notes. The facility shall maintain ongoing progress notes at least monthly, on 
implementation of the service plan and for any significant changes in the resident' s life, including 
any increases or declines in the resident's physical and mental functioning that should be 
considered at the time of reassessment or adjustment in the service plan. 
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Other Standards of care, including Activities and Dietary, are included in Section 12 as well. Choice, 
Activities, and Dietary offerings and appropriateness are covered there. Importantly is this subsection 
related to medical care specifical ly: 

12.10 Medical and health care. The faci lity is responsible for promptly coordinating and assisting in 
accessing appropriate services for residents. The health care of every resident shall be under the 
supervision of a duly authorized licensed practitioner. 

12.14 Refusal of care or treatment. In the event that a resident refuses necessary care or treatment, the 
facility shall document reasonable efforts made to consult with the resident's licensed medical 
professional, the registered nurse consultant, caseworker or other appropriate individuals in order 
to ensure that residents receive necessary services. 

Of course, refusal of care requires provider communication and, specifically for our purposes here, 
progress notes entry and appropriate MAR documentation. 

Section 2 - Definitions (esp. Environmental Hazards, Standards of Care) 

The regulations define "personal supervision" and "protection from environmental hazards" 
most clearly in the section entitled 'Definitions.' Under the definition of Assisted Housing 
Services, of which Residential Care is a part, these discussions can be found. Other references in 
the regulations assume the understanding of these items as laid out in this area. Activities and 
Dietary are also broadly discussed in this area. 

2.2 "Activities of Daily Living (hereinafter AD Ls)" means tasks routinely performed by a person 
to maintain bodily functions, including bed mobility, transfers, locomotion, dressing, eating, 
toi leting, bathing and personal hygiene. 

2.28 "Instrumental Activities of Daily Living (hereinafter IADLs)" includes, but is not limited to, 
preparing or receiving of a main meal, taking medication, using the telephone, handling 
finances, banking, shopping, routine housework, laundry and getting to appointments. 

*** Daily AOL documentation is important, as it reflects change in dependency, in tum a possible 
change in the Service Plan and supportive service and attention to the resident. Such documentation is 
the responsibility of the personal care attendant, and is to be documented daily. IADLs are noted in 
progress notes as relevant, but are not documented as are AD Ls. 

2.9 "Assisted Housing Services" means the provision by an assisted housing program of housing, 
activities of daily living and instrumental activities of daily living, personal supervision, 
protection from envi ronmental hazards, meals, diet care, care management and diversional or 
motivational activities. These services are further defined as follows: 

2.9. l 

2.9.2 

Personal supervision, meaning awareness of a resident's general whereabouts, even 
though the resident may travel independently in the community; and, observation and 
assessment of each resident's functioning or behavior to enhance his or her health or 
safety or the health or safety of others; 

Protection from environmental hazards, meaning mitigation of risk in the physical 
environment to prevent unnecessary injury or accident; 
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2.9.3 Assistance with Activities of Daily Living and Instrumental Activities of Daily 
Living; 

2.9.4 Diversional, motivational or recreational activities, meaning activities which respond 
to residents' interests or which stimulate social interaction, both in individual and 
group settings; 

2.9.5 Dietary services, meaning the provision of regular and therapeutic diets that meet 
each resident's minimum daily food requirements, as defined by the Recommended 
Dietary Allowances of the Food and Nutrition Board of the National Research 
Council, National Academy of Sciences; 

Section 13 - Staffing 

13.1 General requirements. Minimum staffing shall be adequate to implement service plans, and to 
provide a safe setting. The Department reserves the right to require additional personnel or to 
modify the requirements of this section due to the level of supervision and care required by the 
residents, the size of the facility, and distinct parts or distribution of residents throughout the 
physical plant. It is further required that all regular staff have in-service training at least annually, 
in areas related to the specific needs of the residents served. 

13.2 Staff requirements in facilities with ten (10) or fewer beds. 

13.2. l 

13.2.2 

Facilities with ten (10) or fewer beds are required to have, at a minimum, one (I) 
responsible adu It who is at least eighteen ( 18) years of age, present at all times 
whenever residents are present, to perform resident care and provide supervision of 
residents. 

The name, address and telephone number of all persons, other than the owner or 
administrator, who provide care and supervision of residents shall be available to the 
Department upon request. 

13.5 Employee records. Facilities must maintain individual records on all employees. Records shall 
contain the initial date of employment, date of birth, home address and telephone number, 
experience and qualifications, social security number, copy of current occupational license (if 
applicable), references and reference check information,job description, record of participation in 
in-service, orientation or other training programs, results of annual personnel evaluations, 
disciplinary actions, illness and injury records and date of and reason for termination. Records 
may be computerized. 

13.6 Staff training, education and qualifications. 

13.6.1 

13.6.3 

Within one hundred twenty (120) days of hiring, all staff, other than CNA ' sand 
licensed professional staff, shall successfully complete a certification course 
approved by the Department. 

Any person working in the facility must demonstrate the fol lowing: 
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13.6.3.1 Conduct which demonstrates an understanding of, and compliance with, 
residents' rights; 

13.6.3.2 The ability and willingness to comply with all applicable laws and 
regulations. 

13.6.3.3 The ability to provide safe and compassionate services; and 

13.6.3.4 A history of honest and lawful conduct. 

13. 7 Shared staffing. Staff may be shared with other levels of assisted housing programs and nursing 
facil ities on the same premises as long as there is a clear, documented audit trail and the staffing in 
the fac ility remains adequate to meet the needs of residents. Staffing to be shared may be based 
upon the average number of hours used per week or month within the facility. 
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ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employee Signature Date 

Trainer Signature Date 
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ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

~ f,.. <:j /:) th I\ 

A r, t'G' 'l( vJ / J-o~ 
Date 
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Courtney Allen



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Emplciy~e Date 

Date 

9 

Courtney Allen



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

J-J/~ 2020 
Date 

Trainer Signe Date 
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Gabby Baths



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes. environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

Trainer Si0 
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Hermena Beal



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

e 
Date 
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Phil Bennett



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffmg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

.3-, _j - 2J) 
Date 

Trainer Signa~ Date 
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Ryan Bennoch



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employee Signature Date 

~-G ~ 
Trainer Signature 

C2-+-2.a 
Date 
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Andrea Bernard



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffmg 

I haYe attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes. environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

Trainere 

9 

Jake Bridges



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

l/2 J/20 
Date ~ 1 
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Mason Bridges



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics ofresident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

9 

Mason Bridges



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Persona) Supervision, Standards of Care and Staffmg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes. environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

9 

Kimie Conary



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics ofresident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Trainers@ Date 
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Haylie Crossman
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ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been rev iewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

W---

17 ;;;ret/J1t/Jrt4 ~ 

~ 

Date 
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Haylie Crossman



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

Darienne Desjarian



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffmg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions l may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

9 

Mary Dodge



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and StafTmg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

9 

Diana Frederick



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staff mg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, env ironmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Trai~ Dafe 

9 

Jordan Garland



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 
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Aaron Gilbert



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Statrmg 

I have attended a training in which the topics ofresident rights, confidentiality, incident reports, progress 
notes. environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

l/_'tijJJZO 
Date' l 

Traine~ 
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Heather Hanson



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

t l 

2-i-z1 
Date 
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Jessica Hatt



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 
~ \ 

Train~e 

9 

Angela Hooper



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have bad the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employet9Signature Date 

Date 

9 

Angela Hooper



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

Traine,b Date 

9 

Ralph Jackson



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Traikture Date 

9 

Evelyn Knights



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and StafTmg 

! have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employee Signature Date 

l z/ 2/ 
.I'.. 
Date 
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Brian Lagasse



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

Trainer Si 

9 

Crystal Lagasse



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

9 

Rebecca Grey



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date i 

Trainer Sig,,aj(!:7 Date 

Tyler Grey



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions 1 may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employee Signature Date 

Trainer Signatufu 

9 

Jake Hale



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffmg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Trainer Signb Date 

9 

Sharon Leighton



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

t.v 1\r.cfl fJ.dJ v --(_~ 1 a --=-= 
Employee Signature Date 

9 

William Lagasse



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffmg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

TrainerSigna~ 

9 

Gabe McDonald



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffmg 

l have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Trainer Signab 

9 

Gordon Modery



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics ofresident rights, confidentiality, incident reports progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employee Signature Date 

Date 

9 

Eddie Moore



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

~ 
Date 

Traine,6 Date 

9 

Eddie Moore



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Sta.ffmg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personaJ supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employee Signature Date 

Train/;;;?re Date 

9 

Scott Okusko



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employee Sihr~ 2jq /2.o 
Date 

9 

Joey Patterson



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. l 
have had the opportunity to clarify any questions I may have had at the time, and as a result w1derstand 
my job requirements in these regulatory areas. 

Employee Signature Date 

)41,.1_ 1 µ~ r?.,c,lA '1.1c. 

Date 

9 

Katrina Richardz



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employee Signature Date 

Sign~r <=::_:s Date 

9 

Tyler Riley



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

2-'1- i6 
Employee Signature I~/ V J?. \) '-'; Date 

Trainer Si~ Date 

9 

Tyler Riley



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

Date 

Kristen Snow



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Trainer Signa~ Date 

9 

Kristen Snow



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics ofresident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date .~ 

9 

Bobbie Spearen



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employee Signature Date 

Trainer Signafo- Date 

9 

Matthew Spearen



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Trainer Sil/lll/;;J 

9 

Benjamin Thompson



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

fu ·ut10036il . 
Employee Signature 

Dite 

Christina Toti



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staff mg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

~-sou' 
Employee Signature 

Trainer Sib 

9 

Christina Toti



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

\ l &l I z_~ 
Date 

9 

Sierra Traxler



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and StatTmg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date ' 1 

Trainer Si~ 

9 

Sierra Traxler



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

Date 

9 

Jake Young



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Statrmg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

2..-4-ZQ 
Date 

Trainer Si@ 

9 

Kala Young



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Date 

c4tb 
Trainer Sig~ Date 

9 

Kelsey  Young



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

2-L/-2.02.cJ 
Date 

Trainer Sig,ia~ 

9 

Kelsey Young



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and StaJTmg 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes. environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

3/ L(/?-6 
Datd 7 

9 

Karen Crowley



ATTESTATION 

Concerning: Resident Rights, Confidentiality, Incident Reports, Progress Notes, Environmental 
Hazards, Personal Supervision, Standards of Care and Staffing 

I have attended a training in which the topics of resident rights, confidentiality, incident reports, progress 
notes, environmental hazards, personal supervision, standards of care and staffing have been reviewed. I 
have had the opportunity to clarify any questions I may have had at the time, and as a result understand 
my job requirements in these regulatory areas. 

Employee Signature Date 

9 

Alexis Chambers



ATl'ESTATlON 

C ncel'llilli: a.slden� Rights, Confide111.tlality, l11cldent Report&. Progress Notes, J:uvjronmental . 
M:tu:8:rc1.s, Penonal Supervision, Standards of Ca.re and Staffing 

I have llttended a� in which the topics of resident rights, confidentiality� im:idmn reports, progress 
, environmental hazards, personal supemsion. standards of care and staffing have been reviewed. I 

ve bad the opportunity to clarify any questions I may have had at the time, and as a result understand 
yjob requirements in 1hese regulatory areas. 

��d8Z :90 OZOZ/L0/80 03fll3C>3�

Samantha Randall



ATIESTATION C ~ ( (5 t1 ,-[) &.w. 
ts, Confidentiality, Incldellt Reports, Progress Notes, Envirorune~ 

. . n, Standards of Can: and Staffing 
oncerning: Resident · 

rm, Personal Supe 

I have attended a training · which the topics of resident rights, confidentiality, incident reports, progress 
otes, environmental haz t personal supervision, sta,ndards of care and staffing have been reviewed. I 
ave had the opportunity to clarify any questions I 1nay have had at the time, and as a result underatand 
y job :requirements in the regulatory areas. 

9 

Christy Ogden



oncerning: Resident Ri 
azards, Personal Supe 

ATTESTATION 

ts, Confidentiality, Incident Reports, Progres~9. E~~ntal 
· ion, Standards of Care and Staffing 

which the topics of resident rights, confidentiality, incident reports, progress 
otes, environmental haz , personal supervision, standards of care and staffing have been reviewed. I 
ave had the opportunity to clarify any questions I may have had at the time, and as a result understand 
y job Iequirements in the e regulatory areas. 

Date 

. ::/4/fJQ 
Date 

9 

John Patterson



oncerning: Resident · 
ards, Personal Supe 

ATTESTATION r O ~ 

ts, Confidentiality, Incident Reports, ~onmental 
"sion, Standards of Care and Staffing 

have attended a training· which the topics of resident rights, confidentiality, incident reports, progress 
otes, environmental hazar , personal supervision, standards of care and staffing have been reviewed. I 
ave had the opportunity to clarify any questions I may have had at the ti.me, and as a result understand 
y job requirements in the e regulatory areas. 

mployee Signature Date 

9 

Ron Clements



i 
I 

ATTESTATION I 
I 
I 

Con~ Residen RJ.gb.ts, Confidentiality, Incident lupo~ Progress Notes, Environmental 
Bazard.s, Penonal • · Standards of Care and Staffln.ei 

I 
I have attended a · · in which the topics of resident rights, ccn.fidcnriaJity, incident reports. progress 
notes, environmental baz.ants., personal supervision, standards of ~e and sta.ffing have been reviewed. I 
have had the opportuni to clarify any quesuons I ma:y have hao at 1he time, and as a result ~tand 
my job requiremen1s · these regulat.ory areas. I 

80/L0 39\ild 

Date 

I 
I 

I 
'i 
i 
1-10-m 

I 
I 

I 
I 
I 

i 
I 
i 

I 
I 
I 

l 9 

i 
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Elizabeth Stover



ATTESTATION 

ConC8'11big; Raldent Rlgllta, Confidentiality, Incident KeJ:tonLJPl"ogreas Notes, EaviroDllltntal 
Hu.arm, Penoad enition, S•dards of Care ud Staffing 

I 
i 

I have attended a · · in which the topics of resident rights. co~dcntiality, incident reports. progress · 
notes, environmmm,l ~lr(lg, persollal supervision, standards of c+ and staf6ns have been reviewed. I 
have had the opportnni to clarify any questions I may have bad at the time. and as a. result undentand 
my job requirements in these regulatory meas. I 

I 
i 
I 

-e,ll ft IL~-,,, 
1 -JO-d-<5;).L) 

Bl 
Trainer Sigiiature 

Date 

Date 

LVllEBVL0l t Wd!.Z:90 0l 0l/0t/ 0 

960~989LOl ~ l'ld68:go OlOl/0~/80 03Al3J ~ 

Bobbie Sue Gray
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